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Abstract

The topic of this paper is the assessment of the work carried out in the Philosophical Counselling
consultations. At the time of submitting this article (2022), in the literature review done, we have
not found any other similar evaluation work.

In this context, we decided to carry out this evaluation work, selecting a method of Philosophical
Counselling used in consultations and available in Portugal. Thus, in our research, we identified
that in 2008, Jorge Humberto Dias created the “Gabinete PROJECT@”—a corporate brand for the
Applied Philosophy consulting business in Portugal.

It was prepared as an online questionnaire, which clients answered at the end of the consultations.

In this paper, we present some results and open a new space for debate with the world community
of academic research.

We are fully aware that this is an innovative work, but also fundamental for the evolution of Philo-
sophical Counselling as a discipline of Applied Philosophy and as a work area in the business world
(with people and companies). We believe this is only the first part of a new path we are now em-
barking on: assessing the quality and impact of philosophical work with people and organizations.

Keywords: assessment, philosophical counselling, PROJECT@ method, happiness, working tool
1. What is known about this topic

« Philosophical Counselling continues to grow worldwide as a working tool within the orga-
nizational and personal perspective.

o There are important milestones that contributed to the development of Philosophical
Counselling in Portugal.

« PROJECT@ method is an original and innovative working tool that has been exploring
individual and organizational happiness.

2. What this paper adds to this topic
o This article adds a first attempt into evaluating Philosophical Counselling sessions.
+ Presents the PROJECT@ method’s main characteristics and assessment by the clients.

« Offers data and topics to discuss if PROJECT@ method aims to help its clients to achieve
happiness.

ISSN 17428181 online © 2023 APPA
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Introduction

This work is the result of research carried out in partnership and concerns a topic of practical
interest. This paper seems to us the natural consequence of the development that Philosophical
Counselling has had all over the world. But one of the main reasons was the appreciation that the
World Happiness Report (UN) recently made of the Philosophy of Happiness and its importance
for health.

If we accept 1981 as the date on which Gerd Achenbachss first practice appeared in Germany, we
also must recognize that his line of work was clearly aimed at individual clients.

However, in 2020, when we started the research for this paper, we found that the contents of the
consultations began to have a greater connection with professional issues. We can highlight some
examples: people wanting to change careers and looking for their vocation at age 40; people looking
for purpose in their work; people looking for greater creativity; people trying to resolve conflicts in
their department; etc.

To respond to this greater demand, we collected the contribution of some authors who were already
working on the relationship between Philosophy and life in Organizations:

Lou Marinoft, in his book Philosophical Practice', has a chapter on Corporate Philosopher.
Tom Morris wrote the book What if Aristotle were Director of General Motors?

Roger Steare has a website, where he introduces himself as Corporate Philosopher. It is possible to
make an exercise online about your “moral DNA”. The result will show one’s profile. He published
the book Ethicability.?

Luc de Brabandere organized a course at Coursera entitled “Strategy: What can Managers learn
from Philosophy?” We suggest these two books: Le Management des Idées and The Forgotten Half of
Change.*

Barth & Martin wrote the book La Manager et le Philosophe.’

When searching for courses in this field, we found one in 2021 at Atlantica—University Institute,
with the name of “Philosophical Counselling for People and Organizations™. In addition to the
totally innovative curriculum, you can also find specialists in the faculty from other countries, who
are also developing advanced training courses in this area.

As we know, in any field of management (although with special emphasis on people management),
as well as in the Academy, it is very important that an evaluation of the implemented actions is
carried out. Only then we will know if the goals have been achieved. Only then we will be able to
adapt the work and improve.

It was in this context that it was decided to evaluate the Philosophical Counselling consultations
in the PROJECT@ Office. The main objective was to understand the client’s experience during the
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process of philosophical consultation. We believe that this knowledge will be very useful to im-
prove the quality of the service provided.”

Important milestones of Philosophical Counselling (hereinafter, PC) in Portugal

This paper starts with this topic, so that you can better understand, not only the Portuguese reality,
regarding PC, but also, the contributions that we consider relevant for this professional activity to
gain more and more status in the Portuguese society. As we know, there is a relevant link between
this status and the demand for PC services. In the Introduction, we already mentioned the im-
portance of quality, as well as its evaluation. We know that there will also be a certain impact on
the world, as we are spreading our work now. However, our research and several communications
focused more on the Portuguese context.

Thus, we start by characterizing the main achievements that PC had in that country:

So far, we can identify the two associations dedicated to PC: APAEF® (founded in 2004, in the city
of Lisbon) and APEFP? (founded in 2008, in the city of Braga). The first chairman of the APAEF
board was Jorge Humberto Dias and the first chairman of the APEFP board was Eugénio Oliveira
(who remains today).

In APAEF, Dias spent a 4-year term, that is, until 2008. During his term, Dias organized 6 training
courses for Philosophical Consultants, 4 international congresses and published 3 books. Dias gave
numerous conferences around the country to publicize PC, having also participated in several in-
terviews for media organizations. From 2008 to 2012 the president was Nuno Tavares. During his
term, Tavares organized an internship and created a new website. Tavares gave some workshops
around the country. From 2012 to 2018 was Alves Jana. During his term, Jana organized 1 national
meeting, 2 courses and created a new blog. From 2018 to 2021 was Teresa Furtado Coelho. During
his term, Coelho organized 1 course, 1 conference in a school and some philosophical cafe. From
2021 to 2025 we have Paulo Jorge Duarte.

In APEFP, Oliveira has been president between 2008 and 2023. However, it should be noted that
APEFP has not carried out relevant activities on PC. At the moment, it is more focused on the
area of Philosophy for Children and Practical Ethics. In 2019, APEFP created a Training Centre
for Teachers, carrying out most of its activities there. Concerning publications, we can see 13 on
the website, most related to the topic of Philosophy with Children. APEFP organized several Phil-
osophical Cafes in the north of Portugal, some seminars about social questions, some activities
about sport, 1 national conference and 1 national Children’s Philosophy award.

Looking now at the first publications on PC in Portugal, we have 2: “De Olhos Abertos”'° and “Pen-
sar Bem, Viver Melhor. Filosofia Aplicada a Vida™"'.

Concerning philosophy companies, several attempts have been made throughout history, but the
one that remained on the market was the Gabinete PROJECT @, created in 2008 by Dias.

In 2013, Jorge Humberto Dias completed the first PhD in Portugal on PC and Happiness, at Uni-
versidade NOVA de Lisboa.
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In addition to the Postgraduate course already mentioned in the Introduction, currently, Dias is
teaching the 4th edition of the Postgraduate Course about People Management and Organizational
Happiness (University Institute Atlantica), with the assignment “Ethics, Happiness and PC”.

History of the PROJECT@ Method in the World

After the brief presentation of the main achievements of PC in Portugal (and we are aware that
we could have mentioned a few more achievements, but the rules of the Journal editors limit the
number of words), especially those that have a more pertinent relationship with the objective of
our paper, we will now make a small approach to the history of the PROJECT@ method, as it was
the one that Dias used in the consultations that were object of evaluation by the clients. In the next
chapter of this paper, we will get to know the results.

First of all, we would like to say that the PROJECT@ method was validated in a European doctoral
thesis jury, in 2013, at Universidade NOVA de Lisboa.

Another pertinent piece of information is that, although the assessment of the consultations con-
tains only the perception of some clients, the truth is that the Gabinete “PROJECT@ Cabinet” has
already received, between 2008 and 2020, more than 1000 consultations/clients.

The PROJECT@ method has already been presented in several conferences and webinars. Given
that we do not have space to refer to all events, we will highlight only the ICPP'* editions in which
Dias explored his method with the participants: IX ICPP 2008, Italy; XI ICPP 2012, South Korea;
XIV ICPP 2016, Switzerland"; XVI ICPP 2021, Russia and World Lumen Congress—20 Years,
2021, Romania.

In addition to conferences, the PROJECT@ method has also been taught and worked on in training
courses: in associations from various areas (Philosophy, PC, Social Education, Sociocultural An-
imation, etc.), in companies (BMW Group, Sair da Casca, Solugdo Direta, Systemic, etc.), in uni-
versities (Universidad de Sevilla and Universidad de Barcelona—Espanha, Universidade Catélica
Portuguesa, Universidade do Minho and Universidade Atlantica—Portugal, Universidad Vasco de
Quiroga—Meéxico, Universidad Nacional Abierta y a Distancia—Colombia, Claretiano—Instituto
Superior—Brasil, etc.), in libraries, etc.

Dias has explored his method in several publications: in books, scientific papers, dictionaries, jour-
nals, web platforms, etc. We are not going to mention them here, but in the bibliography that we
will present at the end of this paper, you can find some main references.

In addition, the PROJECT@ method has been cited by other authors: in Portugal, Spain, Germa-
ny, Colombia, Brazil, Mexico, Argentina, etc. These references also include master’s and doctoral
works. We will cite just one example, in honour of the late Marta Claus, a Brazilian professional,
who contributed immensely to the development of PC in Brazil. Her doctoral thesis, in 2013, was
entitled: The possibility of Historicity as a theoretical foundation for clinical practice. One of the
chapters was dedicated to the PROJECT@ method and to Dias’ theory on PC.
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That said, let’s explain, for those who still don’t know, the reason for the acronym “PROJECT@”:
firstly, the base is the word “project, as it represents the vision of the human being who sustains all
the work in the PC consultations (for a more in-depth look at this topic, we suggest reading other
works by Dias'*); secondly, the word is written in the English language, because its international-
ization is facilitated; third, the “@” allows two aspects, one facing the technological dimension and
the other facing the double reading (for man and woman), that is, the dimension of the substance
and the dimension of the constructive action; finally, the word must be capitalized.

Bibliographic Revision on Academic Journals that Publishes About PC

In this chapter, we will present the bibliographic review that was conducted in 9 academic journals
in which Applied Philosophy and PC research has been published. Following these criteria, we
only considered the papers that have a direct and main relationship with themes of philosophical
consultation in their practical occurrence. Our main objective is to find works or papers that refer
to evaluation procedures concerning this same happening, namely, from the perspective of the re-
spective service user: the client.

Another equally interesting analysis criterion could be to look at the first issue of each Journal and
see what the main issues of interest to the profession were. So, we could create a comparative pic-
ture.

Bouirreal ndemee Puklisher ! Editor name Foundation Year
Chahey [For bosrad of Fhilrogebp e | sbiem el delr S e RiFear e e (F PR ey e £ Falede e § F i S o R s 157
I rrrad wnnal bnserod ol Pradaraagly Do e Yo P ol el Py eyl B Py 1 F B o 1583
Souamdl o Appled Mdosophs ety of dachad Phicrac - Lty of Wavckes ¢ Elistsrth Brale 54
Fupaip Cifn sl [Forakieg m ives T Bra gl o Mol o e Lsesinny o Biadl F i hL
Fhekmaophsy in ths Losi peporery Al Ty ey Prdesopiny i S (origespor pry il | Tera Doesn e Coo® Feifee e
PR ETLEE ) FRIT o P T Fars reicarsphe sl Do amsrg dnosiees B Corer 2 e sk L
Ilor Madn muad § affudin Baard b 1 P Ly Madnr Faltads Baeeita s Pl ) Dibmm il Farkr W
Frédmephicd Primbion - fweal of e SFFL A s Phabioaeu sl Pt oerrs Bueenarion §Lad Wil IS
Ferwird bt e oo o C sk e mdi - AR Lipprprirs of twile 7 loid B foifl]

In addition to the aforementioned criteria, we are now going to explore by date of foundation.

In the Philosophy Documentation Centre', we put the expression “PC” in the search engine and
found 884 papers with references to the discipline. We highlight here just a few, that is, those that
we consider most related to the purpose of our study:

Thinking: The Journal of Philosophy for Children: In 1999, Christopher Phillips published PC: An
Ancient Practice is being Rejuvenated.



Jorge Humberto Dias & Tiago Nuno Gongalves Pita 3165

International Journal of Applied Philosophy: In 1998, Roger Paden published Defining PC. In that
same volume, Shlomit Shuster published On Philosophical Self-Diagnosis and Self-Help. A Clari-
fication of the Non-Clinical Practice of PC. Warren Shibles published PC, Philosophical Education
and Emotion. In 1999, Jon Mills published Ethical Considerations and Training Recommendations
for PC. In 2000, Peter Raabe published How Philosophy can help you feel better. PC and the Emo-
tions. In 2003, we found a paper that refers to the word “Assessing”, but in relation to the promise
of PC. The author was James Hak. In 2007, Eliot Cohen published Albert Ellis’s Philosophical Rev-
olution - An In Memoriam Tribute, where he argues the contribution of this author to Applied Phi-
losophy. In 2014, Ching-Tzu Chen published A Counselee who questions her mother’s authority.
In 2010, Michael Davis published Licensing, Philosophical Counsellors and Barbers: A New Look
at the Old Debate about Professions.

Journal of Applied Philosophy: The first paper on PC was published in 1991 by Shlomit Schuster and
was classified as a discussion paper. 1996 was remarkable in the history of this Journal, as it had
three papers on PC. The authors were: Ran Lahav, Rachel Blass and David Jopling.

Inquiry: Critical Thinking Across the Disciplines: In 1994, Maria Tillmans published PC: The Art of
Hearing through Experience. Here we can verify the use of the word “experience”, which is very
relevant to the scope of our paper, as the object of evaluation was, precisely, the “client experience”
in the process of the PC consultations. Karl Pfeifer published Philosophy outside the Academy.
The role of Philosophy in people-oriented professions and the prospects for PC. In 1995, E. Klein
published Philosophers as Experts: A response to Pfeifer. In 1998, we find a paper by Kenneth Cust,
entitled Introduction to PC and another one from Eckart Ruschmann, The Foundations of PC.

Philosophy in the Contemporary World: In 1998, Hakam Al-Shawi published A General Framework
for PC. Lou Marinoft published What PC can’t do? In 2000, Marco Iorio published Philosophy and
Money Making. In 2003, Sara Waller published PC: An almost alternative Paradigm.

International Journal of Philosophical Practice: In 2001, Michael Russell published PC is not a Dis-
tinct Field: Reflections of a Philosophical Practitioner and The Passion to Understand People: Liv-
ing Philosophy with Philosophical Practice. In 2002, James Taylor published The Central Value
of PC. Marshall & Sargent published A Rhetorical Turn in PC. In 2003, Eric Hoffman published
The Future of PC: A Modest Vision. In 2004, Lydia Amir published Three Questionable Assump-
tions of PC. In 2005, Samuel Zinaich published Janet Staabon Philosophical Coaching as Engaged
Pedagogy. In 2018, Martha Lang published Philosophical Counseling and the Network Theory of
Wellbeing. This paper is very relevant to our investigation, as the objective of PC and the PRO]J-
ECT@ method is also, according to Dias (2019), to contribute to the promotion of personal and
organizational happiness.

The National Catholic Bioethics Quarterly: In 2018, Mark Repenshek published Examining Qual-
ity and Value in Ethics Consultation Service. Although this is not a paper on individual PC, its
objective is close to our objective, especially regarding the evaluation of the quality of the ethical/
philosophical service provided.

Philosophical Practice—Journal of the APPA: In 2005, there is a work by Morten Fastvold on meth-
odological issues in the consultation space. In 2006, Helge Svare addresses the issues of training
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the philosophical consultant. In 2008, Rhiannon Stamp featured a paper about the Lola Voss case.
Despite approaching the scope of analysis of our paper, that is, working with clients and evalua-
tion, this is not a real case of the author of the paper. In 2009, we have two innovative papers, one
on Business Philosophy by Geoffrey Klempner and another on Philosophy and Entrepreneurship
by Eli Eilon. Kate Mehuron also signs 2 papers on a topic that approaches the scope of our paper:
the first on Supervision and Case Notes in the practice of PC and the second on Research Cases at
Eastern Michigan University. Fitz-Gibbon & Russell also feature the same theme, but in relation
to SUNY Cortland. In 2014, Zhang Lizeng published one of the papers that comes closest to our
theme: On the counsellor-client relationship in PC. In 2019, Simon Tang has a very interesting pa-
per that is also close to our theme: A critical review of philosophers’ advice on how to face a crisis
of meaning in aging and death.

HASER—International Journal of Applied Philosophy: In 2010, the journal has a paper by Raabe on
philosophy as a cure and an important reference to the topic of mental illness. In another paper,
Carmen Zavala compares the queries of Lahav, Brenifier and Gruengard. Samuel Bravo’s paper has
a case-study, which is one of the requirements for Applied Philosophy, however, it is not a case of
face-to-face consultation. The remaining papers are more theoretical. In the Reports Section, there
is an interesting work by José Luis Romero on the history of PC in the world. In the Bibliographic
Reviews Section, we have a very interesting analysis of the book Filosofia Aplicada a Personas y
Grupos (Barrientos & Garcia, 2009), in which Dias participates. The book was published in part-
nership with the PROJECT@ Office. The author of this analysis was Macarena Conesa. In 2011, we
have an original work, on PC consultations in health care, by Francisco Barrera. However, we are
also facing a more theoretical work on the concept of health and the relationship of this approach
with the work of some philosophers, such as Shopenhauer and Frankl. In this volume, we also have
an interesting interview with Michael Russell and a summary of the X ICPP, written by Leon de
Haas & Peter Harteloh. In the Bibliographical Reviews Section, we draw attention to the analysis
of 2 Dias books: Idea y Proyecto. La Arquitectura de la Vida (co-authored by José Barrientos) and
Projecting Happiness at School—The new paradigm of Applied Philosophy. The analysis was carried
out by Ana Espinosa and Maria Afonso, respectively. In 2013, we have a pioneering work on the
philosopher’s place in companies. The author is Joana Sousa. In the Bibliographical Reviews Sec-
tion, we have a second analysis of the Dias & Barrientos book: Idea y Proyecto. La Arquitectura de
la Vida. This time, the author is Miguel Varo. In 2015, in the Reports Section, we have a paper by
Nacho Barfieras on the training program of the company Cura Sui. In 2016, we have a paper by
Rosa Oliveira about the work of Dias and his PROJECT@ method. In this issue we have 2 import-
ant papers for academic research on the theme that concerns us: the Socratic dialogue framed in a
qualitative action-research, done by Dinkins & Hansen and Weiss & Ohrem. In 2019, we have an
innovative work by Zoran Kojcic, who was a student at the PROJECT@ Office: The active PC and
its application to IT companies. This article is very close to the professional figure of the Chief Phi-
losophy Officer, a topic that has been developed in Portugal by Dias. In our perspective, this topic
will be the future of the intervention of the philosophical consultant.

As it is clear, PC is growing in relevance, practitioners, clients and general curiosity and interest.
Some philosophical counsellors shared their methodologies and procedures, providing us some
information about what goes on during a session of PC. From the epistemological point of view,
some criticism was identified concerning its results and if PC really helps the client or not.
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That said, we can draw the following conclusion: from our research, no paper was found published
about assessing PC consultation.

From a Vision of Human Life to the PROJECT@ Method

In order to understand, in greater depth, the work developed in the PC consultations, using the
PROJECT@ method, it would be important to explore the vision we have about human life. For this
purpose, we suggest reading the doctoral thesis by Dias (Dias, 2013), whose reference can be found
in the bibliography of this paper.

The slide presented below summarizes the view of human life, based on the Aristotelian idea that
happiness is the great purpose of life, and therefore, philosophy should contribute to this goal.
Given that there are several schools on philosophy of happiness, this slide could gain even more
relevance in understanding the dialogue that we can establish between Epicurus, Stuart Mill and
Julian Marias. For the latter, happiness is precisely the realization of good projects throughout life.'®

That said, we will now present the 6 levels of the PROJECT@ method, so that we understand the
work done in the PC consultations. This is not the place to explain each level of the method in de-
tail.'”

* Lewe| 1 - PERSON

Legel 2= S5TRUCTURE P

* Lewel 3 - VALUES

* Level 4 - APLICATIONS

* Lewe| 5= PHILOSOPHY OF LIFE
" Liwel G - REALITY

Level 1 - Identify one’s project in life.
Level 2 - Analyze the structure of a project.
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Level 3 — Relate the project with one s life (values and meaning).
Level 4 — Regroup projects and define applications.

Level 5 - Reinforce one s life philosophy.

Level 6 — Verify its reality and importance.

Assessing PROJECT@ Method in PC Consultations

By assessing PROJECT@ method in PC consultations, we seek to collect all the possible informa-
tion, feedback and evaluation from the clients and self-evaluation of all the consultation process.
We aim to determine how to improve the quality of PC consultation and the level of satisfaction
registered and felt by the client.

To do so, we drafted 12 questions with the goal of collecting the perception of the clients after using
PROJECT@ method in their PC consultations.

For this assessment, we gathered a sample of 18 participants (14 females and 4 males) with an age
average of 40.28 years old, being the younger participant 21 years old and the oldest one, 62.

As explained, to perform an exploratory analysis, we used a google form with 12 questions that all
the participants answered online after their consultations. The survey took an average of 8 minutes
to answer.

Below we present those 12 questions and the results of the answers collected from the participants.

The first question asked was “How did you get acquainted with PC?”

The answers obtained were 39% by a friend or colleague, 39% by Facebook, 6% by a lecture, 6% by
a workshop. Finally, 5% was introduced to PC by a PC course and another 5% by a website or blog.

_ é@i
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The 2nd question was “In one word, what drove you to schedule a meeting of PC?”

The answers with more frequency were “Unhappiness” with 41% and “Life Project” with 35%. With
12% we received the word “Indecision” and with 6% each, “Meaning of life” and “Conflicts”

-~ gl

The next question (n.3) was: “Please explain how you felt that the motive of your consultation was
dealt with”

The results were “Self-knowledge” (30%), Thoughts clarification (13%) and “Life history” (13%).

With 9%, we received the answer “Dialogue”, “Active listening”, “Perspective” and “Justify”. Finally,
with 4%, “Goals analysis” and “Questioning”
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The next question was “Would you recommend this practice to someone that you know?” and 89%
said “Yes” and 11% said “Maybe” and we didn’t receive any “No's”.

LRl

- -

Related to the previous question, we then asked: “In one word, why?” The answers received were
“Help” with 39%, “Knowledge” with 22%, “Happiness” with 5.5%, “Different method” with 11%,
“Useful” with 17% and “Professionalism” with 5.5%.

® =

The following question was “If you would return to this practice, what would you want to discuss/
work on?”
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The answers were widely dispersed. The most frequent was “Sensibility” with 30%. With 15% “Love”,
“Projects’, and “Appearances”. With 10% “I don’'t need it” and, finally, and with 5%, “Happiness’,

“Follow up’, and “Indecision”

In order to assess if the PC was useful or not, we asked: “Do you think that this PC consultation
helped you?”

72% of the participants said “Yes”, 22% said “A lot” and 6% said “A little”. Nobody answered “No”.

Question number 8 was: “In a word, how did you feel during the consultation(s)?”

The most frequent answers were “Tranquility” (32%), “Happy” (26%) and “Comprehension” (16%).
With 11%, “Sensibility” and with 5%, “Curiosity”, “Safety”, and “Freedom”
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The following question was: “Do you consider that something can be improved in this PC consul-
tation?”

67% answered “Yes” and 33% said “No”.

Connected to the previous question, “If you think so, please tell us what.”

40% of the answers were “More advice”. With 20%, “Guidance”, “More explanations” and “Post-ses-
sion support”.
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Question number 11 was “There are a lot of methods in PC. Do you think that PROJECT@ was
suitable for you?”

69% of the participants answered “Yes”, 15% said “I don’t know others”, while 8% said “Was deep”.
8% of the participants answered “No”.

Last question (12) was “Do you consider that the price was fair?”

“Yes” got 78% of the received answers, “It was expensive” got 11%, “Fair in the time agreed” got
5.5% and “Yes, when a “pack” of sessions is agreed on got 5.5%. “It was cheap” got no answers.
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Conclusion

This first approach to assess the client’s perception on PC is essential to one’s practice improvement.
(Rowlands & Wright, 2021)"®

The study of one’s practice is, on one hand essential, but it lacks published research (Bager-Charleson,
du Plock & McBeath, 2020)."

The methodology used in this kind of research may vary from quantitative (Balkin, 2021)* to
qualitative (Smith, 2021),* but never without limitations and room for improvement (Giordano,
2021)2

The results presented give us clear clues that the online marketing and client satisfaction are the
main sources that PC clients use to visit a philosophical practitioner. Brown* and Hewett** also
underline the importance of online marketing and investment in it. Hewett even published a paper
on Therapy Today called “Less Research, more Marketing” (Hewett, 2015).

As many people that seek advice or even therapy, the participants that visited this philosophical
practitioner did it due to problems such as unhappiness, indecision, and conflicts. On the other
hand, meaning of life and life project are still reasons used to schedule a PC consultation. Accord-
ing to Rowan,” the difference of situation presented, and the service looked for presents similitudes
but also requires the use of a different kind of “logic”

The clients who participated in this assessment felt positive feelings, such as tranquility, happiness,
safety and freedom. Those feelings are commonly identified during a counselling process (Bergs-
ma, 2008).%¢

As expected, and often discussed during the sessions, the client prefers to be given a clear solution
to his/her problem than to engage on a reflection path. Therefore, they tend to ask for guidance, or
they don’t feel that PC works for them.
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PROJECT@ is a method of PC which is found suitable for the large majority of its clients, and they
are referring that during the process they work towards self-knowledge, thoughts clarification, life
history. They also identify PC as a place for dialogue, active listening, goals analysis and question-

ing.

When asked, they refer PC to others since it is considered useful, helpful and the practitioner is
professional.

The prices of PC are considered fair and never cheap, which is consistent with the same reported to
similar services, such as, psychological counselling, for example.

Despite PROJECT@ was considered a method to possibly be improved, it was almost unanimously
considered as a helpful intervention to one’s life.

This work clearly shows the need to develop the evaluation resources in order to be able to un-
derstand the relation established between client and philosophical practitioner. Larsen, Edey and
Lemay? bring the value and concept of “Hope” in counselling, which may be considered as an im-
portant point to that understanding. (Larsen, Edey & Lemay, 2007)

A standardized working tool that could give information before and after consultation could be
very useful for both client and practitioner.

This working tool is not only useful to evaluate and better understand their client, but also can be
an essential working tool for the self-evaluation process, allowing the practitioner to be aware of its
stronger points and also the ones to be improved or changed.

The working tool presented below aims towards that goal.
New Working Tools for Measurement and “Diagnosis”

To finish this paper, we would also like to share two new working tools that are currently being
explored, with the aim of improving the work in PC consultations.

The first working tool was created by Dias within the scope of the subject of “Ethics, Happiness, and
PC” at Atlantica University (Portugal). Those students were the first to participate by answering 100
questions. However, and within the pedagogical learning process, students also made comments
and suggestions, which contributed to the improvement of the working tool. At this moment, we
are in the 10th improved version.



How Does a Client Experience Philosophical Consultation? 3176

This working tool has as its main objective to make a philosophical “diagnosis” about the client’s
happiness. It consists of 100 questions, framed in 5 major categories. Given the limitations that we
have in this paper, we will not present, in detail, the 100 topics of the questions. And since there is
still no publication on this working tool, we advise anyone who wants to deepen their knowledge
to contact the authors of this paper.

1. Life’s circumstances.
2. Emotional well-being.
3. Physical well-being.
4. Relationships.

5. Personal realization.

When the client finishes the questionnaire, clicks on submit and then he / she will receive the result
(from 0 to 100 points) in his/her email, as well as a commented report on the 100 questions, with

information about the investigation already carried out.

Results of the “Diagnosis” Made to Students of the Organizational Happiness Course

Students of Happiness
Management - Resulty

It was very interesting to see that most students have a positive result. We think this is a good omen
for these students, as their goal is to be a Happiness Manager in companies.
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This diagnostic working tool also gives us detailed information about the subcategories in which
the clients had a more “negative” result and which, in principle, will deserve more focused attention
by the Philosophical Consultant.

Categories with lower score — to work
M...

©000
0060

Future Research

Kaplan et al?® presented us the development and discussion around a common and consensus defi-
nition of counselling. This consensus was endorsed by 29 major counselling organizations which
agreed that Counselling is a professional relationship that empowers diverse individuals, families,
and groups to accomplish mental health, wellness, education, and career goals. (Kaplan, Tarvydas &
Gladding, 2014)

Fouad® already addressed the topic of the future of counselling psychology research regarding its
need to develop and to implement some values and solve the current criticism (Fouad, 2013). De-
spite the kind of counselling being different® (Pita, 2005; Pita, 2017), we think that the concerns
may be shared, such as, building a theory-based research embracing diversity populations, research
questions and methodologies, inform and being informed by other disciplines and informing pol-
icy and practice.

We finished our paper with information about our next challenge. This is “(h) Appy-Phi”. And it will
consist of an articulation work between the PROJECT@ method, by Dias and the “Clientocentris-
mo’, by Pita (Dias, 2019). At its origin, there are also technological concerns, with the authors hav-
ing already tried a free App, in test format, with the aim of assessing its relevance, usefulness and
impact on the work of the Philosophical Consultant with its clients. The idea is to promote greater
proximity to the client, monitoring the impact and methodological integration of approaches.
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(h)Appy-Phi
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